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Hostels and Housing Support 

 

90 Hope Street Stoke on Trent ST1 5BY   01782 279234 

90 Hope Street is open 24 hours a day, 365 days a year. If a vacancy exists we can offer immediate 

housing. We provide temporary accommodation in a safe and secure environment. We help you to work 

through the issues related to your homelessness and help you to find more permanent housing. 

 

Brighter Futures    01782 406000 

We provide a complementary range of services, for those whose emotional, physical, social or financial 

situation leaves them excluded and in need of support to live more independently. 

 

Elizabeth House Newcastle-under-Lyme   01782 713737 

For women escaping violence. 

 

Salvation Army 1 Vale street, Stoke-on-Trent  01782 744374 

  Bridge Street, Newcastle-under-Lyme  01782 630547 

 

YMCA     01782 222376 

For young people up to 25 

 

Restart (Saltbox) Adelaide Street, Burslem  01782 815879 

Rehousing, pastoral care and skills training for ex-offenders. 

 

Aspire Housing    01782 635200 

 

Arch North Staffs    01782 204479 

Support for those facing domestic violence or housing needs. 

 

Stoke-on-Trent Council Housing Solutions  01782 233696 

Other Help 

 

Runaway Helpline  Call or text: 116000  

All sorts of help and advice for those under 18. 

 

Message Home  0800 970 2304 

Get a message sent home for free to let someone know your safe. 

 

Stoke on Trent Community Drug Service 01782 219777 

 

Saltbox   01782 207200 

We have services to provide housing and rehabilitation for ex-offenders, debt and money 

advice to Foodbank users, and a befriending service for lonely and isolated people over 50. For 

more information on any of our services, please visit the website: www.saltbox.org.uk 

 

Brighter Future Rough Sleepers Team FREE* phone on 0800 970 

2304 

24-hour messaging service (*some mobile providers may charge) 

 

Christmas: Swanbank Methodist Church, Burslem  01782 575 129 

Free Christmas dinner. You MUST BOOK your spot as places are limited. Please make sure to 

call the Church in advance. 
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Stoke-on-Trent Foodbanks 

All people in need must be referred. For general enquiries call Head Office Monday-Friday, 9 - 4pm. 

Tel: 01782 281 818 

Monday 

St John's Church, Knypersley 9am - 11am 

West End Methodist Church, Stoke 10am - 12pm 

Wesley Hall Methodist Church, Sneyd Green 6pm - 8pm 

Tuesday 

Hope Community Church, Hanley 10am - 12pm 

St Stephen's Community Church, Bentilee 12:30pm - 2:30pm 

St John's Welcome Centre, Abbey Hulton 6:30pm - 8:30pm 

Wednesday 

Bethel Church, Longton 10am - 12pm 

Swan Bank Methodist Church, Burslem 3pm - 5pm 

Grace Church, Hanley 7pm - 9pm 

Thursday 

Wesley Hall Methodist Church, Sneyd Green 10am - 12pm 

Temple Street Methodist Church, Fenton 10:30am - 12:30pm 

St Albans Centre, Blurton 2:30pm - 4:30pm 

New Testament Church of God, Hanley 4:30pm - 6:30pm 

English Martyrs RC Church, Biddulph 6pm - 8pm 

Friday 

St Andrew's Church Centre, Weston Coyney 3:30pm - 5:30pm 

Saturday 

Meir Park Community Centre, Meir Park 10am - 12pm 

 

 

Food, drink, essentials and support 
 

Monday - Friday 

 Beacon House of Prayer, Tunstall 10am - 4pm 

 Open for prayer. Visitors can also get tea and coffee  

 

Monday  

 OPEN DOOR St.Mark’s Church, Shelton 10am - 12pm 

 Full English breakfast and food bags 

 

 GEMS  Hanley Elim Church, Hanley      10am - 12pm 

 Fellowship with coffee and tea (not in school holidays) 

 

 WINGS           The Lounge, Gitana Street, Hanley    5.30pm - 7.30pm 

 Tea, coffee, toast and sandwiches along with fellowship    

  

Tuesday 

 GEMS  Hanley Elim Church, Hanley      10am - 12pm 

 Fellowship with coffee and tea (not in school holidays) 

 

 BREAKFAST    Hanley Baptist Church, Regent Road    10am - 12.30pm 

 Tea, coffee, toast and sandwiches along with fellowship  

    

Wednesday 

 GEMS  Hanley Elim Church, Hanley      10am - 12pm 

 Fellowship with coffee and tea (not in school holidays) 

 

 MORE THAN    Hanley Baptist Church, Regent Road 10am - 12.30pm 

 Fellowship with light snacks, tea and cake 

 

 SANCTUS      St Marks Church, Shelton 10:30am - 12:30pm 

 Meals, toiletries, shelter and support 

 

 NORSACA  Cannon place, Hanley 6pm onwards 

 Evening meal     

      

Thursday 

 MANNA HOUSE    Hanley Baptist Church, Regent Road  6pm - 9pm 

 Two-course hot meal, washroom facilities, sandwiches to take away, clothing 

 

Saturday 

 SOUP KITCHEN Holy Trinity, Northwood 10am - 12pm 

 Soup  

 

 

https://www.google.co.uk/maps/dir/''/st+john's+church+knypersley/@53.1085307,-2.2494686,12z/data=!3m1!4b1!4m8!4m7!1m0!1m5!1m1!1s0x487a4381a641fc29:0xc1c53c8646739368!2m2!1d-2.1794291!2d53.1085513
http://www.westendmethodistchurchstoke.org/#!find-us/c24vq
https://www.google.com/maps/place/Wesley+Hall+Methodist+Church/@53.041524,-2.163098,17z/data=!3m1!4b1!4m2!3m1!1s0x487a426f3e10ac83:0x3a3b1a9d1ffd494c?hl=en
https://www.google.com/maps/place/Hope+Community+Church/@53.027519,-2.170973,17z/data=!3m1!4b1!4m2!3m1!1s0x487a427f5d2af02d:0x1f9b70e05dd8886e?hl=en
https://www.google.com/maps/place/Bentilee+S.Stephen,+Bentilee/@53.014557,-2.130482,14z/data=!4m5!1m2!2m1!1sSt+Stephen's+Community+Church+Bentilee!3m1!1s0x487a69f0c8b8a3d3:0x37c8c97e57c822d?hl=en
https://www.google.com/maps/place/St+Johns+Welcome+Centre/@53.03489,-2.141063,17z/data=!3m1!4b1!4m2!3m1!1s0x487a420e5754174b:0x49db4b9877afe9b2?hl=en
https://www.google.com/maps/place/Bethel+Church/@52.98082,-2.131964,17z/data=!3m1!4b1!4m2!3m1!1s0x487a6979b6005d0b:0xd394f958d5548fc6?hl=en
https://www.google.com/maps/place/Swan+Bank+Church/@53.045198,-2.196134,17z/data=!3m1!4b1!4m2!3m1!1s0x487a42936efe045b:0x4531dd531ff19fbf?hl=en
https://www.google.com/maps/place/Grace+Church+Stoke-on-Trent/@53.022757,-2.18643,17z/data=!3m1!4b1!4m2!3m1!1s0x487a6828f15c7de1:0x19b09a13a304f0f?hl=en
https://www.google.com/maps/place/Wesley+Hall+Methodist+Church/@53.041524,-2.163098,17z/data=!3m1!4b1!4m2!3m1!1s0x487a426f3e10ac83:0x3a3b1a9d1ffd494c?hl=en
https://www.google.com/maps/place/Temple+Street+Methodist+Church/@52.998937,-2.165787,17z/data=!3m1!4b1!4m2!3m1!1s0x487a69b1499889f5:0xa620538e2e73e61a?hl=en
https://www.google.com/maps/place/Blurton+Local+Centre/@52.9721331,-2.1579673,17z/data=!4m2!3m1!1s0x487a69101b6218cf:0xd6c93f995edd30be?hl=en
http://www.cylex-uk.co.uk/map/new-testament-church-of-god-17954954-route.html
https://www.google.com/maps/place/English+Martyrs+R+C+Church/@53.111386,-2.173145,17z/data=!3m1!4b1!4m2!3m1!1s0x487a438778ff498d:0x2483098e5c253e7b?hl=en
https://www.google.com/maps/place/Saint+Andrew's+Church/@52.991768,-2.0987645,17z/data=!4m5!1m2!2m1!1sSt+Andrew's+Church+Centre+Weston+Coyney!3m1!1s0x487a6a368b6cec4f:0x74599ae32e432637?hl=en
https://www.google.com/maps/place/Meir+Park+Community+Hall,+Lysander+Rd,+Stoke-on-Trent+ST3+7TW,+UK/@52.9662878,-2.0949342,17z/data=!3m1!4b1!4m2!3m1!1s0x487a6bc08e404177:0xbff236327f2b2230?hl=en

